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Logistics and Supply Chain
Logistics and Supply Chain Operations is the task of effectively and efficiently coordinating material
flow and the storage of goods, services and related information from the point of origin to the
point of consumption for the purpose of conforming to customer requirements.

The study of Logistics and Supply Chain Operations will assist in satisfying the demand for logistics
experts through formal preparation and certification of human resources in the Caribbean. This will
enable citizens to access this untapped market space and contribute to regional development. It
will also lead to a better quality of life for present and future generations while providing wealth
creation through new and innovative job opportunities and other economic possibilities including
entrepreneurship. By pursuing this course, students will develop decision-making, problem solving,
critical thinking and technological skills. This course is designed to provide the knowledge, skills and
competencies that are required for further studies, as well as for the world of work.

This syllabus is arranged into TWO Units, each made up of three Modules.

UNIT 1: CONCEPTUAL ISSUES IN LOGISTICS AND SUPPLY CHAIN

Module 1        -       Logistics and Its Role in the Economy
Module 2        -       Supply Chain and the Global economy
Module 3        -       Customer Service in Shipping and Port Operations

UNIT 2: SHIPPING AND PORT OPERATIONS

Module 1        -       Commercial Shipping
Module 2        -       Port Operations
Module 3        -       Logistics Transforming Economies
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